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Customers Questionnaire in respect to RVO-Subsidizing Business(Trade) mission Projects:

1. Are you satisfied with the service you received?
a) Extremely Satisfied

b) Satisfied

c) Little Satisfied

d) Not Satisfied

2. How would you describe the quality of the service?
a) Excellent

b) Good

c) Average

d) Bad

e) Terrible

3. Do you agree, that this mission was totally to your expectations?
a) Totally agree

b) Agree

c) little agree

d) disagree

e) totally disagree

4. In which respect do you feel that our service was totally to your expectations?
a) Almost all to our expectations

b) Most of our expectations

c) Apart of our expectations

d) 1 did not feel to our expectations

5. Would you join with us again on another mission?
a) Yes

b) Maybe

c) No

6. Would you recommend us with your network?

A) Yes

b) Maybe

c) No

7. What can we improve? What do you suggest?
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